
Carpet Cleaner

The ‘wastewater’ bucket is used to collect the dirty water, 
so make sure you empty this regularly. You can also use it to 
measure and fill up the fresh water reservoir (don’t go over the 
‘max’ point)

Good to know...

What’s In The Box

1. Fill up the bucket with clean, warm water and pour it into 
the freshwater reservoir
2. Add two cleaning tablets to the water
3. Replace the bucket and secure the lid
4. Plug in to the mains, push down both yellow buttons, and 
press the lever to get cleaning! 
5. Make sure to keep an eye on the the wastewater bucket - 
empty it once it’s full!

There are two big yellow 
buttons for cleaning. The 
left sucks up the dirt and the 
right one sprays out water. 
Use them together to clean 
your carpets, or separately 
for tougher stains (see: Pro 
Tip). 

Change from the floor to the 
upholstery tool by loosening 
the yellow ‘bolt’ closest to 
the handle and pull it away 
from the main pipe. Insert 
the upholstery tool into the 
handle until it clicks, and 
tighten the yellow bolt again. 
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Extended ReadingPro Tip

Troubleshooting

Hoover or sweep the floor 

before you get started.

For tougher stains, use the spray 

button on its own first. Leave it to soak 

for 5-10 minutes, then use the suction 

button to suck up the dirt!

Problem: Suction not working? 

Solution: Check the lid is on securely. Clean the 
fluff filter (find it behind the bucket). Check for 
blockages in the black hose.

Problem: Making a loud noise? 

Solution: It’s probably running low on water - top 
it up (and don’t forget to add more cleaning tab-
lets)

Problem: No or little water coming out of the 
nozzle? 
Solution: Fill up the fresh water reservoir. Check 
the hoses are properly attached to the handle. 
Clean the tool you’re using - the floor tool has two 
yellow buttons at the sides you can press to re-
lease the rubbery carpet adapter which will make 
it easier to clean. Unscrew the sieve in the fresh 
water reservoir and clean it under running water.

This guy from Best at Hire gives 

a great video demonstration: 

https://www.youtube.com/

watch?v=-SPr6nTlav0

1. Flush it through: Put 2 litres of fresh water into the back reservoir (but no cleaning tablets). 
Press the spray switch, hold the floor tool over a drain, push down the lever and flush it through 
for 1 to 2 minutes. 

2. Empty fresh water reservoir: detach the hoses from the floor tool. Press down the suction but-
ton, and uvse the black suction hose to vvremove any remaining water. 

3. Empty the wastewater bucket and clean it under running water.

4. Clean the fluff filter with a brush (there’s one in the cleaning kit). You’ll find it behind the waste-
water bucket.

5. Give the outside of the machine a wipe over with a damp cloth.

6. Wind up the mains cable and hook it into the cable hook and bring it back to us!

Before Returning...
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